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Model Land eStore: Change Customer Password 
 
The purpose of this document is to show how to change your customer password for the e-store. 
It also shows how to change other account information such as your address and view your past orders. 
 
 

Request Password Reset  
 
1. On the Model Land e-store login page (https://store.modelland.com/signin.aspx), enter your email address and click 

the Request A New Password button. 
 

 
 
An email will be sent to your inbox with a temporary password.  The page displays the message: 
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2. Find the email with the new temporary password in your inbox.  It should look similar to this: 
 

 
 

Login with temporary password  
 
3. Click the Login here link in the email to display the Model Land e-store login page 

(https://store.modelland.com/signin.aspx). 
 
4. Enter your email address and type the new temporary password from the email.  

NOTE:  Copy and pasting the password may not work.  Carefully type the password. 
 

 
 

Click the Login button.   
The page refreshes with a message is saying: 
 

 
 



Change Customer Password Guide.docx 11/9/2020 1:40:00 PM  p.3 

5. Enter the temporary password in the Old Password input box. 
 
Enter a new password in the New Password input box and again the Confirm New Password input box. 
 
NOTE:  Your password must be at least 7 characters with at least one letter and one number. 

 

 
 
Click the Login button.  The home page of the e-store will be displayed. 
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Manage Your Account – Change Password 
 
1.  You can manage your account password, orders, and wishlist by clicking the Account menu in the upper right corner 

of the home page and selecting the appropriate option. 
 

 
 

2. Select the My Account menu option.  The Account Information page appears where you can update your Password 
and other personal information. 

 

 
 
3. Click the Update Account to save your changes 
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Manage Your Account – Change Billing Address 
 
1. Click the Account menu in the upper right corner of the home page and select My Account. 

Scroll down to the Your Address Book section. 
 

 
 
2. Click the Edit Addresses button.  A new page is displayed showing your address.   

 

 
 
Click the Edit button.  The Edit Address page is displayed. 
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3. Enter your changes as needed then click the Save Edited Address button. 
 

 
 
The Your Address Book page is displayed showing your changes. 

 

Manage Your Account – View Order History 
 
1. Click the Account menu in the upper right corner of the home page and select My Orders or scroll down on the 

Account Information page to the Order History section. 
 

 
 

Click the Re-Order button to start a new order with the items from the previous order. 
 


